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<http://www.clarkson.edu/~johndan/essays/wildacres/>
Understanding Users: 
Things to Think About

Understanding Users: Reference

· Searching for Key Info

· Using Information Rather Than Learning 

· May Begin With High-Level Skim to Build a Map, Subsequent Use
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Understanding Users: Learning 

· Users Spend Time with Text in Order to Understand

· May Re-Read Information

· Text Should Attempt to Provide Structure for Knowledge Representation (abstracts, headings, etc.) 
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Understanding Users: Communication Support

· Users Are in Contexts and Communities

· Text Can Have Gaps, Divisions

· Text May Only Be a Secondary Medium Rather than Primary

· Cueing, Illustrating, Post-Communication Reference
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Understanding Users: Other User Issues

· Motivation

· Skill Level (relative)

· Knowledge Level (relative) 
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Structuring Texts 

Structuring Texts: Maps

· Provide High-Level View of Information

· Help Readers Decide How to Structure Their Work

· Help Readers Build Macrostructural Represenations for Later Recall, Reference
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Structuring Texts: Navigation

· Think About Reading/Usage Patterns (linear, network, search)

· Consistency is Important 

· Don't Overwhelm Users with Choices

· Parallel Map Structure
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Structuring Texts: Grain Size

· Break Texts Up to Aid Navigation, Processing (users lack physical locating cues)

· Consider Both Top-Down and Bottom-Up Understanding (locate knowledge in macrostructure)
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Screens: Seeing the Whole

Screen Differences: Layout

· Aspect Ratios Differ

· Light Characteristics Differ

· Screen Resolution Relatively Low

· Monitor Size, Resolution, Color Space Will Vary from User to User
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Screens: White Space

· Blanks Spaces Have Positive Function

· Help Sort Screen into Discrete Segments
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Screens: Hierarchy

· Screens Should Suggest Hierarchy of Importance Visually

· Use Size, White Space, Color, Location on Screen
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Screens: Proximity

· Relative Distance Between Items Suggests Different Relationships

· Items Grouped Together are Assumed to be Related

· Groups Can Nest
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Screens: Similarity

· Similar Colors Suggest Relations

· Similar Shapes or Sizes Suggest Relations

· Items are Grouped by Relative Similarity

· Similarity Connections Nest
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Screens: Type

· Variations in Type Suggest Variations in Meaning

· Font Availability Varies Wildly (stick with Times New Roman and Arial)

· In Small Sizes, Sans Serif is More Legible

· Sans Serif: Arial, Helvetica

· Serif: Times New Roman
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